NAMATKA AN POOUTENEN

«PEWEHWNE KOH®DJINKTOB»

VYBaxkaemble poautenu! KondaukTHas cuTyarus MOXeT
KOpPEHHBIM 00pa3oM M3MEHUTH Bailly »ku3Hb! [locTapaiitecs,
YTOOBI 3T U3MEHEHUS ObUIH B JIyUIIYIO CTOPOHY!

COBETHBI:

- 1. Ilpex/ie ueM BBl BCTYIUTE B KOH(IIUKT, MOAyMalTe HAJl TEM,
KaKoOW pe3yJbTaT OT 3TOTO Bbl XOTUTE MOIYUHTb.

2. YTBEpIUTECH B TOM, UTO 3TOT PE3YJIbTAT JIJIsl BAC
JIEUCTBUTEIILHO BayKEH.

3. B xoH(nuKTe MpU3HaBaiiTe HE TOJILKO CBOM HHTEPECHI, HO M HHTEPECHI
APYTOTO YesIOBEKa.

4. CobnromaiiTe 3TUKY MOBEICHUs B KOH(MDIUKTHOW CUTYAIUH, pelanTe mpooiemy, a
HE CBOINTE CUETHI.

5. byzabTe TBepAbI M OTKPHITHI, €CIIM YOEKIEHBI B CBOEH MpaBoTe.
6. 3acraBbTe celsl CIBIIIATE JOBOILI CBOETO OIIIOHEHTA.

7. He yHmxaiiTe 1 He OCKOPOIISHTE APYroro yeioBeKa JUIsi TOTO, YTOOBI ITOTOM HE CTOpaTh
CO CTHIJIa IPU BCTPEYE C HUM M HE MYUUTHCS PaCKassHHEM.

8. BynpTe cripaBeIMBEI M YECTHBI B KOH(DIIUKTE, HE )KalehTe ceOsl.



9. VYwmeiiTe BOBpeMsi OCTAHOBUTKCS, YTOOBI HE OCTAaThCs O€3 ONMIOHEHTA.

JlopokuTe COOCTBEHHBIM YBOKEHUEM K caMOMYy cebe, perasich HITH Ha KOH(IUKT ¢
TeM, KTO ciabee

CTniM noBeieHUs1, KOTOPBIX I0JIKeH NPHUAEPKUBATHCS
B3POCJIbIi, HA0IIOJAIIMA CUTYallHI0 CCOPbI:

IIpaBuuio 1. He Bceraa cienyer BMEIIMBAThCs B CCOPbI MEXKAY 1eThbMH. Belb kak B J1000MH
JPYroi AEATEIbHOCTH, MOXXHO HAYYUTHCS PeIIaTh KOH(MIMKTHI TOJIBKO ITyTEM y4acTHs B
Hux. He memaiite neTaM mosydars Takoil )KU3HEHHO Ba)KHbIH ONbIT. OHAKO OBIBAIOT
CUTYyallUH, KOT/1a HEBMEIIATeIbCTBO B3POCIOr0 MOXKET MPUBECTU K CEPhE3HBIM IpobIeMaM
11 GU3NYECKOT0 UM SMOLIMOHAIBHOT 0 Onarononyyus neteid. Tak, eciu oquH u3
CCOPSIIMXCS 3HAYUTENBHO MJI/IIIE WK ciiabee Ipyroro y4acTHUKA KOH(MIMKTA U IPU 3TOM
OHH BeChbMa OJIM3KH K BBISICHEHUIO OTHOIICHUH KyJaKaMH, TO HY)KHO OCTaHOBUTH UX U
II0CTapaThCsl IEPEBECTH CCOPY OIATH B "pedeBoe” pycio. To ke OTHOCUTCS K CUTyaluu
B3aUMOJICHCTBUS IBOUX PEOAT, OAUH U3 KOTOPBIX TPAJIULIMOHHO OKa3bIBACTCS
MOOEXICHHBIM B CIIOPE U BBIHYKJICH BCE BpPEMs yCTynaTh. B 3TOM ciryyae, eciii Bbl He
BMEIIAETECh B TEUEHUE CIIOPA, TO Y OJHOTO U3 JAETEH MOKET pa3BUTHCS pOOOCTh U
HEYBEPEHHOCTb B CBOMX CHJIaX U J1a’K€ B CBOUX IIPaBax.

IIpaBuJo 2. BMmemmuBasich B 1eTCKUN KOH(GIUKT, HUKOT/Ia HE 3aHUMaNTe cpa3y MO3UIIUIO
OJIHOTO M3 pedsT, Taxke eCl BaM Ka)KeTCsl OUEBUIHBIM, KTO 371€Ch I1PaB, a KTO BUHOBAT.
Benp nns pebenka, Beayiero ce0s HEMPaBUIbHO, 3TO COBCEM HE Tak mpocto. [loaTomy Bam
CKOPBIN Cy/l OH BOCIIPUMET KaK HECIIPABEAJIMBOCTh U MMPUCTPACTHOCTD, & 3HAYUT, HE CTAHET
MPOJOIKATh OOIIIEHHE, B KOTOPOM BBI BhIcTymaeTe apoutpom. [locrapaiitech 00beKTUBHO
pazo0parhCsi B MpUUMHAX KOH(IIMKTA U €r0 TEUSHUH, TeM 00Jiee YTO 0OBIYHO B3POCIIbIE
BHUJIAT JIUIIH 4acTh "alicOepra", a 5Ta HaJBOJAHAS YaCTh JIaJICKO HE BCET/Ia MO3BOJISIET CYAUTh
00 MCTUHHBIX TPOOJIEMax U BKIIaJe AeTel B KOH(IMKT.

IIpaBuJo 3. Pa36upas KOHKPETHYIO CUTYalIUIO CCOPbI, HE CTPEMUTECH BBICTYIIATh
BEPXOBHBIM CY/IbEH, ONpeensis MPaBblX U BUHOBATHIX M BBIOUpas Mepy HakazaHus. Jlyuie
HE JIeNIaTh U3 JIMYHBIX KOH(MIMKTOB aHAJIOT IOpUanYecKoro pazouparenscrsa. [lonpolyiiTe
MNPUYYUTH JIETeH K MBICIIH, 4TO, KTO ObI HM Ha4aJ CCOpY, OTBETCTBEHHOCTB 3a JajbHelIIee
pa3BuTHe coOBITHI HECyT Beceraa aBoe. [loaTomy, BMemmBascy B 00IIEHHE IeTeH,
cTapalTech MOKa3aTh UM, KaK MOKHO HalTH CIIOCO0 BBIXOJ1a U3 TPYAHOU CUTYyallHH,
KOTOpPBI ycTpoms Obl ux 06oux. JlenmaiiTe akieHt He Ha "KTo BUHOBAT?", a Ha "4TO
nenate?". HanpaBuTh B 3TO pycii0 BHUMAaHNE IOCCOPUBILNXCS U KaXKITYILIUX OTMILECHUS
pedsIT yacTo MOMOTaeT YyBCTBO I0oMOpa. Ecu BbI MOIIYTUTE U TTOKa)KETE CUTYAIUIO B
3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM Yy JIeTeH MOCTENEeHHO
MEHSETCS UX YMOLIMOHAIIBHOE COCTOSIHUE.

IIpasuJo 4. Ilomoras neTsiM BBIATH U3 KOHPIIMKTA U OCBOOOIUTHCS OT HAaKOMHUBIIEHCS
OOU/IbI U 37I0CTH, CIEJUTE 32 TEM, UTOOBI OHU HE MEPEXOIUIIN Ha TUYHOCTH. ['0BOpPs 0 TOM,



YTO UX OTOPYMJIO MJIM BO3MYTHIJIO, OHH JIOJDKHBI OMTUCHIBATH UMEHHO JICHCTBUS U CJIOBA
napTHepa, a He ero (GU3NYECKUEe WIH JTMIHOCTHBIC HEIOCTAaTKHU. TO €CTh TOMyCTUMO, KOTa
peOCHOK KaJTyeTCsl Ha TO, YTO IPYrol HACTYIWJI €My Ha HOT'Y WJIU TpyOO OTBETHII, HO
cTapaiTech HE JOMYCKaTh BhIpakeHUM Tumna: "/la on MmenBeanr kocomanbiid!" win "On
BCET/1a TAKOM HEPBHBIN U rpyOusH!".

IIpaBuJo 5. Eciu Bl cTapaeTech IOMOYb YPEryJIupOBaTh KOHPIMKT MEXKY TBYMS CBOUMU
COOCTBEHHBIMH JICTHMH, TO MPWIOKHUTE YCUITHUS, YTOOBI Y peOST HE BOSHUKIIO ONTYIICHHSI,
YTO OJIHOTO M3 HUX (KTO OKA3aJICsl HE BHHOBAT WJIM Ybsl BAHA MEHBIIIE) BHI JIFOOUTE OOJIBIIIE.
He 3a0yapTe BCayx 0OBSICHUTH CBOMM JICTSIM, YTO BBl OUYCHB JIFOOUTE UX 000MX, YTO ObI OHH
HU CJIeJIaJIH, ¥ TIOATOMY MX CCOPBI OUYEHb Bac Orop4aroT. Jlake Korja Bbl CYUUTACTE HYKHBIM
HaKazaTh OJHOTO U3 PeOAT, BCE paBHO HAIIOMHUTE €MY, YTO BaM TO HEMPHSITHO, BBI €TI0
OUEHB JIFOOUTE M HAJIEETECh, YTO OH MOMMET IM0JIb3Y HaKa3aHUs U UCTIPABHUTCA. Takxke
1103a00THTECh O TOM, YTOOBI y BAIIEr0 €IMHCTBEHHOTO ChIHA MJIU JIOYEPH HE BO3HHKAIIO
COMHEHHUI B KPEIIOCTH POJICTBEHHBIX OTHOIICHHM, €CIIN pemiacTe KOHMIUKT MEXK Ty BallliM
peOEHKOM U €To MPHUSATENIEM.

Pexomenganuu POAUTETAM «Kak ce0sn BecTn B KOH(l)J'II/IKTe C peﬁel—[KOM»

Kak yrouHstomue Borpocs! (Kak momydunocs, 4To ....?7) Wik TEXHUKA aKTUBHOTO
CITyIIaHUs1, KOTOPhIE TTO3BOJISIOT MOHATH U HA3BaTh UyBCTBA JIPYroro YesoBeka 6e3
ornieHuBaHus (Tl ceroaHs mopaics B IMIKoJIe, TaK Kak OblT cruiibHO 301 Ha Komro). U eme
HEMaJIOBAKHOE YCJIIOBHUE: BBISICHEHNE MTPUYHH JIOJDKHO TPOXOAUTH MOCIE TOro, Kak Bbl
OBJIQJIETTU CBOMMU YYBCTBA, 0€3 KPUKOB U PyraHHu.

2. Yemko chopmynupyiime, uezo el xomume u uezo xouem gaui pebvenok. K npumepy:
«S1 xouy, yTOOBI OCY1a OblJIa YUCTOM K MOEMY NPUX0ay JoMOM. Thl Xouerib, 4TOOkI y
Te0st OBLIO T0CTATOYHO CBOOOHOIO BPEMEHH Il OOIIEHHUS C IPY3bAMU.

3. Ilocmapaitmecs Halimu MaKCUMAIbHOE KONUYECHE0 8APUAHMOE PeuleHU
KOHghnukma c yuemom unmepecos 6cex yuacmuukos. BoaMoXHO COCTaBIEHUS
MMCBMEHHOTO crucKa. JKenarenbHo (hOpMyIHPOBATH KEIaeMOEe MMOBEJICHUE B TO3UTUBHOM
dbopme (He mpascs, a criokoiHO oOMIaics ¢ IpyruMH YIeHUKaMH; He cOeras ¢ ypoKoB, a
MIPUCYTCTBOBAJ Ha BCEX 3aHATUAX). UeM OoJiee KOHKpETHbIE Mephl IPOMUCAHBI, TEM OOJIbIIE
BEPOSTHOCTH, YTO OHH OYJyT MPHUHSATHI U BINOIHEHH (BMecTo yOOpKH B KOMHATE —
CIIOKHTH BEIU B MKady U MOPSAIOK C KHUTaMHU Ha MUCbMEHHOM CTOJIE).

4. Cosmecmno oaiime oyeHKy 6ceMm 6apUAHMAM U évloepume nmom, KOMopulii
MAKCUMATILHO COOMEEMCMEYem UHMEPecam 6cex Y4aCMHUKOE 63AUMOO0CICIMEUSL.
BynpTe rmOKkuMU, eciu JkenaeTe JOCTUYh TJIABHOTO — pa3perieHus: KoH(IuKTa.



5. locoeopumecs oeiicmeosams ¢ coomeemcmeuu ¢ OAHHbLIM 8aPUAHIOM, CHIAPATIMECh
cnedosams 002080PEHHOCHMAM, KENATENBHO C YKa3aHUEM CpoKa JoroBopeHHoctu. K
IIpUMEpY, Halll OrOBOp ACUCTBYET B TEUEHUE cleAyrollell Henenu. B ciayyae HapymeHus
JIOTOBOPEHHOCTH HE CY/IUTE CTPOTO HU pebeHka, Hu cebs. BoaMokHO, mpuyrHa B TOM, YTO
P BBIOOPE PEHICHUSI KTO — TO ObLIT HE COBCEM MCKPEHHHUM U HA CAMOM — TO JIeje
IIPEIJIOKEHHBIN BBIXOJ U3 CUTYyallMM KOro — TO He ycTpauBai. MIMeeT cMbICI IEPECMOTPETh
JIOTOBOPEHHOCTH U BHOBB MTPUNUTH K 0O0I0JHOMY COTJIACHIO.

IIpenynpe:xxaenne 1eTCKO-pOANTEIbCKUX KOH(PJINKTOB.

JU1st KOHCTPYKTHUBHOTO TIOBEACHUS POAUTENCH B KOH(IMKTAX C
JETBbMH CIIEAYET IPUACPKUBATHCS CIECAYIOLUIUX MPABHII:

- Bcezoa nomnums 06 unousuoyaivHocmu pebeHKa.

- Yuumwieame, umo kaswcoas nosas cumyayus mpebyem HO8020 peuleHUs.
- Cmapamucs nonsme mpebosanus pebeHxa.

- [lomHums, umo 015 nepemeH HyHCHO 8PeMs.

- [Ipomugopeuus ocnpuHUMams Kax paxmopvl HOPMAIbHO2O PA3GUMUSL.
- [Iposinsame noCMossHCMB0 NO OMHOUEHUIO K PEOEHKY.

- Yawe npednacamsv 6b100p U3 HECKOILKUX ANbMEPHAMUS.

- O000psimb pasHvie 6apUAHMbL KOHCMPYKMUBHO20 NOBEOECHUS.

- CoemecmHo uckamo 8bIX00 Nymem nepemensl 8 CUmyayuu.

- Vuenvwams uucno «unenvzsay u yeeiuvueanib YucCjio «MONCHON.



- OZpaHMUeHHO NPUMEHAMb HAKA3AHUA, cobnooas npu 35mom Ci’lp616€aﬂl/l606ﬂ’Zb
U He0OX0OUMOCMb UX UCHOIb306AHUSL.

-ﬂamb pe6em<y BO3MOIHCHOCNTb NOYYECME06amb HeuzbedxcHoCcmb
He2amuBHbIX NOCAeOCMBULL €20 npocnynkoe.

- Pacwupsams ouanazon MopanbHbix, a He MAmMepudIbHblX NOOWPEHUL.
- Ucnonvzoeams nonodicumenvuviii npumep opyux oemell u pooumerel.

- Yuumuwvieamo neckocmo NepexKinYerHuUsd 6HUMARUS Y MATIEHbKUX Ooemelil.

Takum 06p3,30M, AJIA NPEAYNPEKACHUSA U PaspelICHUsI J€TCKO-POAUTE/ILCKUX
KOH(])JII/IKTOB MOKHO HPCAJIONKUTH CICAYIOIIUC PEKOMEH AU
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1) uckiroyaiiTe CTOJIKHOBEHHUSI POAUTeIEl U AeTell, TAK KAK OHH MOTYT
CTaTh OCHOBOI /Uil pa3pylIeHNs] XOPOIIUX OTHOILIEHUIA;
2) nesaiiTe Bce OT Bac 3aBUCHAIIEE, YTOOBI OBITH I00PBIM K PeGEHKY H B TO Ke BpeMs
NPOSABJIATH ONPABJIAHHYIO TBEPAOCTh;
3) HayuuTe pedeHKa CPaBJISATHCS CO CBOMM I'HEBOM;
4) npuMeHsiiTe BCe CIOCOObI BHIPAKEHHUs JIIDOBH K PeGeHKY: KOHTAKT IJia3,
(pu3uyecKHii KOHTAKT, MPUCTAJILHOE BHUMAHUE M TUCHHUILINHA;
5) mpeaynpe:knaiiTe KOHPIUKTHI NPH MOMOIIM MOHUMAHUS, IPOIIEHHS U CIIOCOOHOCTH
yCTynaTh;
6)O0CHOBHBIM MeTO10M 001IeHHsI ¢ PeOeHKOM J0/1’KHA ObITH 0€e3ycJI0BHAS JIIO0OBb;
3¢ PeKTUBHO UCIOJIB3YHTE CTUIH NOBEeACHUS B KOH(PIMKTHON CUTYyalluH, YYUTHIBasA
KOHKPeTHbIe 00CTOATe/ILCTBA.



